PLEASE READ THESE TERMS, CONDITIONS & PRIVACY POLICY CAREFULLY.
Terms & Conditions

Your access to and use of this website is conditioned upon your acceptance without modification of the
terms, conditions and notices contained herein. By accessing and using this site, you accept the
following terms and conditions, without limitation or qualification. The contents of all material available
on this website are owned by South End Capital a division of Stearns Bank, N.A. (SEC) unless otherwise
indicated. All trademarks used or referred to in this website are the property of their respective owners.

All rights are reserved by SEC and the content may not be reproduced, downloaded, disseminated,
published, or transferred in any form or by any means, without the prior written permission of SEC,
except that you may download, display, or print the materials for the purposes of researching and
submitting a loan to SEC provided that you do not modify the material in any way and you keep intact all
copyright, trademark and other proprietary notices.

The information and materials contained within this website, including but not limited to, the terms,
conditions and descriptions that appear, are subject to change without notice. Not all products and
services are available in all geographic areas and eligibility for particular products and services is subject
to final determination and acceptance by SEC.

The information provided on this website is free of charge and for informational purposes only, and
does not create a business or professional services relationship between you and SEC. Information on
this site is provided “as is” without warranty of any kind, either expressed or implied, including without
limitation the implied warranties of merchant liability, fitness for a particular purpose or non-
infringement. SEC (including its employees and agents) assumes no responsibility for consequences from
the use of the information herein, or in any respect for the content of such information, including, but
not limited to, delays, errors or omissions, the accuracy or reasonableness of information, the
defamatory nature of statements, ownership of copyright or other intellectual property rights, and the
violation of property, privacy or personal rights to others.

SEC is not responsible for, and expressly disclaims all liability for, damages of any kind arising out of use,
reference or reliance on such information. From time to time, links may be established between this
website and one or more websites operated, or content provided, by third parties. SEC is not
responsible for the contents of any linked site or any link contained in a linked site, or any updates or
changes to such sites. Any links contained within our website are provided as a service to our users and
do not necessarily imply endorsement by SEC of the linked site. Links to other sites or internet resources
are at your own risk; the content, accuracy, opinions expressed, and other links provided by these
resources are not investigated, verified, monitored, or endorsed by SEC.

As a condition of your use of the website, you warrant to SEC that you will not use this website or any
information contained on the website for any purpose that is unlawful or prohibited by these terms,
conditions and notices. By accessing this website, you have directed your system to a computer
maintained in the State of Minnesota. You agree that disputes arising out of or relating to the contents
or use of this website are to be governed by the laws of the State of Minnesota. You consent to the
exclusive jurisdiction of courts sitting in the State of Minnesota in all disputes arising out of or relating to
the contents or use of this website. If any part of this agreement is determined to be invalid or
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unenforceable pursuant to applicable law, including without limitation, the warranty disclaimers and
liability limitations set forth above, then the invalid or unenforceable provisions will be deemed
superseded by a valid, enforceable provision that most closely matches the intent of the original
provision and the remainder of the agreement shall continue in full force and effect.

This agreement constitutes the entire agreement between you and SEC with respect to the use of this
website and it supersedes all prior or contemporaneous communications and proposals, whether
electronic, oral or written, between you and SEC with respect to this website. A printed version of this
agreement and of any notice given in electronic form shall be admissible in judicial or administrative
proceedings based upon or relating to this agreement to the same extent and subject to the same
conditions as other business documents and records originally generated and maintained in printed
form. SEC reserves the right to terminate this agreement at any time for any reason, including, but not
limited to, violating any of the terms or conditions of this agreement. Any rights not expressly granted
herein are reserved.
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WHAT DOES STEARNS BANK N.A., STEARNS BANK HOLDINGFORD N.A,, &
STEARNS BANK UPSALA N.A. DO WITH YOUR PERSONAL INFORMATION?

Why?

Financial companies choose how they share your personal information. Federal law gives
consumers the right to limit some but not all sharing. Federal law also requires us to tell you
how we collect, share, and protect your personal information. Please read this notice carefully
to understand what we do.

What?

The types of personal information we collect and share depend on the product or service you
have with us. This information can include:

e Social Security number and income of assets
e Account balances and overdraft history
e Credit history and payment history

When you are no longer our customer, we continue to share your information as described in
this notice.

How?

All financial companies need to share customer's personal information to run their everyday
business. In the section below, we list the reasons financial companies can share their

customer's personal information; the reasons Stearns Bank N.A., Stearns Bank Holdingford
N.A., & Stearns Bank Upsala N.A. chooses to share; and whether you can limit this sharing.

Reasons we can share your
personal information:

Does Stearns Bank N.A.,
Stearns Bank Holdingford N.A., &
Stearns Bank Upala N.A. share?

Can you limit
this sharing?

For our everyday business purposes -

such as to process your transactions, maintain your
account(s), respond to court orders and legal Yes No
investigations, or report to credit bureaus

For our marketing purposes -

to offer our products and services to you Yes No

For joint marketing with other financial companies Yes No

For our affiliates' everyday business purposes -

information about your transactions and experiences Yes No

For our affiliates' everyday business purposes -

information about your creditworthiness No We don't share
For non-affiliates to market to you No We don't share

Questions?

Go to www.stearnsbank.com or call Stearns Bank N.A. at 1-800-320-7262;
Stearns Bank Holdingford N.A. at 320-746-2261 or Stearns Bank Upsala N.A. at 320-573-2111




Who we are

Who is providing this notice?

Stearns Bank N.A., Stearns Bank Holdingford N.A., & Stearns Bank
Upsala N.A.

What we do

How does Stearns Bank N.A.,
Stearns Bank Holdingford N.A., &
Stearns Bank Upsala N.A. protect
my personal information?

To protect your personal information from unauthorized access and use,
we use security measures that comply with federal law. These
measures include computer safeguards and secured files and buildings.

How does Stearns Bank N.A.,
Stearns Bank Holdingford N.A., &
Stearns Bank Upsala N.A. collect
my personal information?

We collect your personal information, for example, when you

e open an account or show your driver's license
e apply for a loan or give us your income information
e give us your contact information

We also collect your personal information from others, such as credit
bureaus, affiliates or other companies.

Why can't | limit all sharing?

Federal law gives you the right to limit only

e sharing for affiliates' everyday business purposes - information about
your creditworthiness

e affiliates from using your information to market to you

e sharing for non-affiliates to market to you

State laws and individual companies may give you additional rights to
limit sharing.

Definitions

Affiliates

Companies related by common ownership or control. They can be
financial and non-financial companies.

e Stearns Financial Services, Inc; Stearns Bank N.A.; Stearns Bank
Holdingford N.A.; & Stearns Bank Upsala N.A.

Non-Affiliates

Companies not related by common ownership or control. They can be
financial and non-financial companies.

e Stearns Bank N.A., Stearns Bank Holdingford N.A., & Stearns Bank
Upsala N.A. do not share information with non-affiliates so they can
market to you.

Joint Marketing

A formal agreement between non-affiliated financial companies that
together market financial products or services to you.

e Stearns Bank N.A., Stearns Bank Holdingford N.A., & Stearns Bank
Upsala N.A''s joint marketing partner is a gift card company.

Other Important Information




